
 
 
 
 
 
 
 
 
 

 
State Enhanced 9-1-1 
Advisory Committee 

Meeting Minutes 
November 15, 2001 

 
 

Members Present: 
Chair, Naomi Wu, Small Rural Counties - West 
Mike Akin, Association of Washington Cities - West 
Bob Connell, Verizon 
Dave Cowardin, Washington State Association of Fire Chiefs 
Jack Cvitanovic, Department of Health 
Marlys Davis, King County 
Bill Graedel, Washington State Association of Counties - East 
Jeanne Massingham, Washington State Emergency Management Association 
Lynn Mell, VoiceStream Wireless 
Mike Suelzle, Qwest 
Marj Williams, Large Urban Counties West 
 
Alternate Members Present: 
JoAnn Boggs, Washington State Emergency Management Association (WSEMA) 
Dennis English, Washington Association of Sheriffs and Police Chiefs 
Mike Fagan, Washington Independent Telephone Assocation 
Steve Reinke, Small Rural Counties - East 
Patti VonBargen, Association of Washington Cities - East 
Fred Wilcox, Washington State Patrol (WSP) 
 
Guests Present: 
Tom Shaughnessy, Elieen Ervin, Roger Trump, Millie Tirapelle, Deb Welsh, Rick Smith, Richard 
Kirton, Markys Volke  
 
State Office Staff Present: 
Bob Oenning, Kurt Hardin, Catherine Bartholomew, David Irwin, and Teresa Lewis 
 
Welcome and Introductions: 
Naomi Wu called the meeting to order at 9:40 am.  Members and guests introduced themselves. 
 
Recognition:  Naomi Wu recognized Millie Tirapelle for all her hard work and dedication on 
behalf of APCO International.  Bob Oenning presented Millie with a plaque of achievement for 
all her dedication and devotion to 911.  Millie Tirapelle announced that Peggy Fouts will be the 
new Grays Harbor County 911 Coordinator. 
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Review and Approval of Amended Minutes (October 18, 2001): 
Bill Graedel motioned to approve the October 18, 2001 minutes as written.  Marlys Davis 
seconded the motion.  The motion carried. 
 
Old Business: 
Bob Oenning stated that there was nothing to report. 
 
SUBCOMMITTEE REPORTS: 
 
Standards Workgroup – Select Chair & Co-Chair 
There was an extensive discussion on what exactly the Standards Workgroup is going to do and 
the purpose of this workgroup.  Marj Williams, the chair of the Strategic Planning Committee, 
stated that in her recollection, the reason for this group was to set guidelines or 
recommendations regarding technical, equipment and training for the counties. Marj also stated 
that standards might be the wrong word to use.  There was the suggestion that the Strategic 
Planning Committee to reconvene to come up with some background on why this was decided 
to be in the strategic plan.  There was a suggestion to discuss the need for this workgroup at the 
county coordinator forum and see what the county coordinators think about it.  It was decided to 
table this selection again, until there was an agreement from the county coordinators and the 
Advisory Committee on the purpose for the Standards workgroup.  Noting consensus, the Chair 
moved this item to the next meeting. 
 
Wireless – Marlys Davis 
Marlys Davis reported that the Washington State Association of Counties is sponsoring a 
meeting on November 20, 2001 (at the Radisson) to discuss the wireless 911 legislation.  There 
is a commitment for good representation from the carriers.  There appears to be heightened 
interest in the wireless legislation by the legislators.  The Senate and House staff have been 
calling asking for information, and well as requests for information from some of the legislators.  
Marlys also reported that the State Senate held a meeting the previous week on cell tower siting 
and permitting.  The importance of wireless 911 service was noted several times in the hearing. 
 
An updated spreadsheet [Encl 1] showing which Counties have ordered Phase I was handed 
out.  Please contact Kurt Hardin if you have updated information.  It will be brought to the 
County Coordinator Forum so that it can be updated there too.  There was suggestion from Patti 
VonBargen to add another column for where the service is in place without contracts.   
 
Marlys reported that the service agreements for AT&T, VoiceStream, Qwest Wireless, and 
NexTel are complete.  The NexTel agreement was just completed earlier this week and it has 
something different that may be problematic for some of the counties.  The history of cost 
recovery where a letter was sent to the FCC for clarification on what the FCC meant by no cost 
recovery.  The FCC set a standard, and some of the carriers filed a petition for reconsideration 
of that cost recovery issue.  NexTel was one of the signatories on that petition, so in their 
agreement they requested that a sentence be added to state, that if the FCC grants the petition 
and shifts the demarcation point for who pays for what the counties will have to pay for the cost 
back to the point of the agreement.  Cingluar is reviewing the confidentiality section and had a 
couple of suggestions to change, but hopefully it will be finalized soon.  Inland sent theirs back 
with a number of changes, that will take a bit of time.  Sprint has stated that they are not going 
to sign the agreement with any of the counties.  They signed with King County, but are refusing 
to sign with any other counties.  There is still no response from Cricket, Rural Cellular or US 
Cellular. 
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Marlys reported that the workgroup is working on draft for the Phase II amendment to the Phase 
I agreement.  At the next workgroup meeting in January 2002, they are going to pull all the 
attorneys in and try to finalize the language.   
 
The workgroup has decided to meet every other month next year, unless there is a hot issue 
and then they will schedule an extra meeting.   
 
Bob Oenning stated that US Cellular has received $2 million from the Universal Service Fund in 
the state of Washington and will continue to be receiving it.  They are an Universal Service Fund 
receiptant competing directly with wireline companies and are required to provide Phase I & II.  
The FCC stated any company that is receiving Universal Service Funding will provide Phase I 
services.     
  
Technical – Bob Connell 
Bob reported that the SS7 conversions are continuing. Verizon has completed all of the SS7 
upgrades at the central offices where they connect to Qwest.  All of the connections to Qwests 
have been completed, with the exception of three offices in Whatcom County, those will be 
converted on the 27th of November.   
 
Bob Connell stated that the survey forms were sent out to all the county coordinators.  He has 
received 14 responses to the survey.  Later this week the committee will be contacting the 
counties that have not responded.  The workgroup would like to have the surveys in by the end 
of the month so that data can be complied.   
 
Bob Connell reported that a number of issues are arising from the September 11 disaster in 
Oregon.  The first is that there are inquires regarding 311, Washington County in Oregon has 
decided that they want to create a 311 number to report terrorism activity.  Bob Oenning stated 
that Marlys Davis and a workgroup did a 311 study on this issue.  A copy of this study will be 
provided to Bob Connell to take back to Washington County. 
 
There is a draft proposal being generated in Oregon to provide national attention and resources 
directed for available communications and response system technology.  They are suggesting 
that they dedicate 20% of the current Federal tax on telephone service to this cause.  Bob 
stated that he would provide a copy of this draft to be attached to the minutes [Encl 2]. 
 
Bob Connell stated that if there are any counties out there that have people in the PSAPs that 
are interested in being a part of the Technical Committee to please have them contact him. 
 
STATE OFFICE REPORTS: 
Legislative Update: 
The E911 wireless equalization tax bill, which is still alive in committee, will be reintroduced 
when the session begins in January. 
 
The 0.1% Local Option Sales Tax will be on the agenda for legislative support by several 
counties this year. 
 
Radio System Interoperability is becoming a very hot issue with some legislators.  The Governor 
is appointing an executive group to look at this issue also.   
 
On the federal side, there are a lot of budgeting initiatives taking place.  Proposed funding to the 
Department of Transportation (DOT) includes a commitment that they are going to help and 
support 911 systems with some funding.  National Homeland Defense will be having some 
funding available too.  There has been a call for a nation wide 911 mapping system.  
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Financial Status: 
Catherine Bartholomew reported on the state office financial status [Encl 3-4].    
 
National Issues: 
Bob Oenning stated that a National Spatial Data Infrastructure is being built to support E911 
operations, details to follow at a future date. 
 
Bob Oenning stated that he will be meeting with Consequence Management Initiative - services 
concerning their nationwide data sharing tomorrow.  Not sure where this is going or what is 
involved. 
 
The Department of Transportation is making their commitments, but budget language is still 
unavailable. 
 
The Federal Emergency Management Agency (FEMA) has recognized what a PSAP is and 
have decided that they are part of our critical infrastructure.  This is change from the past.  It 
creates a question of whether we can publicly publish the exact locations of the PSAPs, due to 
possibility of them becoming targets. 
 
Marlys Davis reported that she is acquiring Governmental Emergency Telecommunication 
Services (G.E.T.S.) codes for all of King County PSAPs.  That is a service that if the network is 
jammed up and once you get a dial tone you can dial in your code and it gives you priority 
access to the network to complete your call.  There is no charge for the code, but there is a 
usage charge per call, but the telephone company has not figured out how to bill for it at this 
time.  
 
Nominations for 2002 Chair & Co-Chair: 
Naomi Wu nominated Jon Kaino for chair, Jeanne Massingham seconded the 
nomination. 
Marlys Davis nominated Chris Fischer for chair, Dennis English seconded the 
nomination. 
Jeanne Massingham nominated Naomi Wu for chair, Bill Graedel seconded the 
nomination. 
It was decided to leave the nominations open until the December meeting.  On the ballots, there 
will be a write-in line so that if a committee member would like to add a name they may do so.   
 
NEW Business: 
Marj Williams reported that SNOPAC successfully moved to their new facility on the 13th of 
November.  There are new phone numbers for the PSAP and those numbers where sent out.  
SNOPAC has a large variety of surplus furniture.  Dave Irwin indicated that he had already been 
in contact with Tom Howell, the director of SNOPAC and requested that he send a list of the 
equipment and digital photos that could be forwarded to all of the County Coordinators.   
 
Kitsap County’s levy passed at 65% and they will be moving into their new facility in about 2 
years.   
 
Bob Oenning reported that the WAC 118-65 and sent it off to the Code Revisers Office.  The 
public hearing on that will be held on January 7, 2002.   
 
Regarding supplemental budget for equipment replacement; the state office still has not heard 
anything on it at this time, but it should be decided in December 2001, whether it will be 
included in the Governor’s supplemental package 
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The state office has an RFP for the Technical Assistance on addressing issues published at this 
time.   
 
Marj Williams reported that regarding Excise 911 Tax, when she started analyzing her phone 
records, there were some major inconsistencies in those bills.  She suggested that everyone 
start checking their phone bills a little more closely.   
 
Steve Reinke stated that there will be a APCO Directors meeting on the afternoon of December 
5th, before the County Coordinator Forum.  He will also be giving a class to telecommunicators, 
call-takers, line supervisor and anyone else that is interested on promoting. 
 
The next meeting will be held THURSDAY, DECEMBER 20, 2001 at THE RADISSON 
SEATAC HOTEL. 
 
ACTION ITEMS: 
 
Review and Approval of Amended Minutes (October 18, 2001): 
Bill Graedel motioned to approve the October 18, 2001 minutes as written.  Marlys Davis 
seconded the motion.  The motion carried  
 
 
Naomi Wu nominated Jon Kaino for chair, Jeanne Massingham seconded the 
nomination. 
Marlys Davis nominated Chris Fischer for chair, Dennis English seconded the 
nomination. 
Jeanne Massingham nominated Naomi Wu for chair, Bill Graedel seconded the 
nomination. 
 
Dave Irwin indicated that he had already been in contact with Tom Howell, the director of 
SNOPAC and requested that he send a list of the equipment and digital photos that could be 
forwarded to all of the County Coordinators 


